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LOUISIANA PROPERTY AND CASUALTY INSURANCE COMMISSION 

 
NOTICE OF PUBLIC MEETING / AGENDA 

  
Thursday, November 10, 2022 - 9:00 am 

Poydras Hearing Room 
Louisiana Department of Insurance 

1702 North 3rd Street 
Baton Rouge, Louisiana 

 
 
I. Call to Order 

 
II. Roll Call  
 
III. Opening Remarks 

 
IV. New Business 

A. Introduction of New LPCIC Members 
B. Presentation on Suggested Process Improvements for Property Damage Claim 

Adjudications – Lou Sandoz, Gurtler Brothers Consultants, Inc. 
C. Presentation on The Build SOS Program: Efforts on Eliminating Fraud in the 

Building Trade – Billy Ward and Joe Mistich 

V. Questions / Open Discussion from Commission Members 
 

VI. Public Comments 
 

VII. Announcements 
A. LDI Conference 2023 – March 27 - 28 at the Crowne Plaza Baton Rouge 
 

VIII. Adjournment         


